The Ottershaw Neighbourhood Forum - Business Survey

Autumn 2024
Coverage, Distribution & Collection

The Ottershaw Neighbourhood Area is relatively small with the majority of businesses
located in or around the village centre with a few other businesses located on brownfield
sites at several farm locations across the area. In addition there is one of Runnymede’s 5
Strategic Employment Areas on the fringe of the neighbourhood area.

32 surveys were hand delivered as this was considered to be the most efficient way of
eliciting responses. Most of these businesses are well established and have been
situated in the ONA for many years, and therefore know the village/surrounding area well.

Collection was also by hand and involved chasing businesses often more than once.
Returns

Of the 32 Surveys sent out 11 were returned completed (34%). The majority of these were
from the key businesses/main employers in the ONA.

The respondents were of a very mixed business type/category and all were independent
with employee numbers ranging from 2to 70plus.

Analysis
A copy of the questionnaire is attached at Annex A.

Over 98% of business employees do not live in the ONA and the main mode of transport
for employees to the ONA businesses is by car. The majority of the businesses have
limited parking availability and as a consequence the employees rely upon the village
public carpark or local roads.

Most of the businesses that responded serve the local population but the 3 largest
businesses have customer bases covering a much wider area. In addition a couple
operate nationwide.

When asked what business constraints they faced, the main response was lack of
alternative suitable sites due to costs or unsuitable locations and when asked the
question regarding expanding their business 98% responded negatively.

The response to questions on sustainability practices indicated that most respondents
use the usual waste management facilities and only a small number use solar/PV
sources in their business.

Generally there was a positive response to the question on Telecommunication
Infrastructure, rating it as adequate or excellent.



The response to the business environment questions indicated that the majority of
businesses rate Ottershaw as business friendly, safe and secure, quiet and well
maintained, although those businesses located in the village centre area of the village
commented on the anti social behaviour that is being experienced.

Many of the long established businesses support the local community through donations
and gifting and appear to be invested in the local community.

The few businesses that had had dealings with the local planning authority reported a
lack of personal involvement with planning officers and said the service was very
‘impersonal’.

The strongest responses from this survey indicated the frustration regarding the road
congestion in the village mostly caused by lack of parking spaces for both residents and
shoppers and exacerbated by poorly located bus stops and shop delivery vehicles not
having off road delivery areas.

Policy Areas

Little came from the survey which could be addressed directly by the Neighbourhood
Plan. The following were noted and are addressed in part:

Parking in and around the village centre. Policies are proposed which seek to alleviate
some of the congestion resulting from on street parking. New retail is required to have
off street loading and residential off-street parking.

Bus Services. Bus Stop locations are an integral part of the Ottershaw Highways Plan
upon which the NP draws upon. In addition bus service frequency and reach is also
addressed in the Highways Plan as these are not adequate to sustain a working
population.



Annex A - Business Survey Questionnaire.
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OTTERSHAW NEIGHBOURHOOD FORUM
BUSINESS SURVEY QUESTIONNAIRE 2024

To support our community including residents and local businesses, the Ottershaw Neighbourhood Forum
(ONF) are creating a Neighbourhood Plan, which, when approved, will become a formal part of the Borough
planning process. We are keen to engage with local businesses whose views are essential to the Plan.

This questionnaire is designed to provide insight into your business and your business needs, to explore
how our Neighbourhood Plan might help create a local environment that best supports your business
needs.

Individual responses will be confidential and only seen by ONF Steering Committee members. Please be
assured all published survey results will be anonymous but shared with all contributors for any comment
prior to any wider circulation.

Please answer each section, there is a space provided at the end of the questionnaire for further comment
if required.

Thank you for your help which is much appreciated.

If you wish to engage directly with the ONF Steering Committee, please email info@ottershawforum.com

SECTION 1 - YOUR BUSINESS
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C. Business Type: (Circle one)
e  Private/Independent.
e Franchise.
e Group/Chain.

e Other. (please specify below)

D. Business Category: (Circle one)

e Retail.
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e Restaurant/Public House/Hotel/Guest House.

e Education.

e Health.

e Manufacturing.

e Haulage/Logistics.

e Beauty.

e Other. (please specify below)

E. How many years has your business been operating:
® [N OttershaW. . .ceueeiiiiiiiiiiiiiiiccc ettt e years.

e Intotal. (if differentfrom above) ......cccevveviiviieiinnnnnninld years.

F. Current number of employees:
e Located in Ottershaw.

e Intotal. (if different from above)

G. Employees Main Transport to/from workplace: (please show approx numbers)

o Car...vviieiiinnnnnn.
e Motorbike..................
o Walkioooooiivrrvennneenes
® Bus..oiiiiiiiiiin
o Cycle..euerrinnennnnnnn.

I. Employee parking:

® On-Site. (number of SPACES) cevuuiiiniiiiiiieei e e e

e On Street. (number of vEhICleS)....covvveeeiiineiiiiieiiiiceeercee e,

SECTION 2 - CURRENT BUSINESS OPERATIONS



A. Business hours: (days and hours of operation) ......ccceeevveeeiiiieeiiiicerieecee e,

B. Customer base: (circle one)

e Local.

e Regional.

e National/Global.

C. What business challenges/constraints do you currently face: (circle all which apply)

e Site Location.

Site Suitability. (please specify below)
e Site Configuration/area.

e Site Affordability.

e Staffing Levels.

e Skill Deficiencies.

e Other (please specify below)

SECTION 3 - THE FUTURE
A. Do you have any plans to expand or reduce your business..................... Yes/ No

If yes please also circle one below:

e Within Ottershaw.

e Outside Ottershaw.

e Both within and outside Ottershaw.

B. Do you consider you face any barriers to growth or reasons for downsizing.



C. Does your business use or plan to use sustainability practices: (tick all which apply)

Use Plan to use
O BUildiNg deSigN. .. ittt ettt et
O Waste MaNABEMENT...c..iiiiiiiiiiei e ree s e e et e e e aeee e e s eeaanseeannsseannnssanes
o Solar PV/Other off grid SOUICES....cciiiiiineiieiiiiiieee et e et eeeeeeaaes
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o Other. (please spPeCify BELOW) ...ceeueiiiiieei e

SECTION 4 - BUSINESS ENVIRONMENT

A. What is your overall perception of the Ottershaw Area: (tick one for each)

Yes No Not Sure
®  BUSINESS FrEendly...cccuuuiiiiiiiiiiiiiiiii e
®  Safe @Nd SECUNE.....ciiiiiiiiiiiiitcce ettt e
L O TV 1= ORI
o  Well Maintained..........oooiiiiiiiiiiiiiiiiiiiiiiii
O  Free Of CONGESTION. ..ottt e e e e ee e ee s e e e eenans
O  Other (Please SPECITY) ceviiieriiiiriiiee ettt ettt ettt et eeetreeesereesereesaneaenan

B. What is your opinion of the Local Communications Infrastructure:

Unacceptable Adequate Excellent
O  Broadband........ it et s e et e e e e
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C. Has recent development or planned future development in Ottershaw, impacted or is likely to
impact your business: (eg; road congestion, reduced parking etc) (please specify)



E. Would you use a local Business Hub: .................coooeiiinnniinns Yes/ No

SECTION 5 - COMMUNITY SUPPORT ENGAGEMENT

A. Do you support/sponsor any neighbourhood groups/events or initiatives:
Yes/ No

(i YES PlEASE SPECITY) wvieniiiiiiiiiii ittt rer e et e et e e st e et e e aaesateenessaesanneennssnnanes

SECTION 6 - PLANNING AND REGULATION

A. Have you had any experience with the local planning process (eg; obtaining planning permission,
regulations that impact your business) ......ccccccec..e. Yes / No

In your opinion were there any issues regarding the above which should be improved?

B. Do you have any other suggestions or recommendations for improvements to the planning
system or regulations..........cccceeiiiiiiiiiiiiiiiiii

CONTACT INFORMATION

Primary Contact NamMI@.........ccoooiiiiiiiiiiier ettt e e e e et e s e e e eaneeeennns
Email......cooeeiiiiiiiiiiiiiii, Phone Number...........ccccooeiiiiiiiiiiiiiiiiniininnnnnee.
Preferred method of communication..............cccccceiiiiiiiiiiiiiiiiii

Would you be open to a follow-up for more detailed discussions or focus groups?

YES/ NO

THANKYOU FOR YOUR TIME

Allinformation supplied will be held by Ottershaw Neighbourhood Forum and will remain secure and
confidential. Your details will only be used for the purposes of notifying you about Forum meetings and
activities and will not be passed on to any third parties or used for marketing purposes, in accordance
with the Data Protection Act 1998.
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Questionnaire Comment Continuation Sheet.



